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All six audio files in PLAUD recording order, presented as one continuous read.
Speaker labels are corrected from the v1 build (v1 incorrectly identified the
dominant speaker as Kelly; in fact Erin, the client in crisis, was the dominant
speaker in nearly every file). File 02 (2 min) contains no usable speech and is
summarised in a single line.

File v1 — Eviction-day confrontation (22 min)

Erin: “I just don't fucking get it. This is how people act. I don't give a fuck. This
isn't for attention. This isn't for fucking... I just think I can't do it. I gotta get it done
and I'm not- Erin. They have never given me a real chance.”

Kelly: “They have given you a real chance.”

Erin: “No, they have not for me to come in- You don't even know. I literally- Yes, I
made the wrong decision of being with the wrong partner. I was vulnerable and I got
preyed on one after the next, and I was young and I was stupid. And I mean, and I
learned from that.”

Kelly: “Came back here. To stay with my brother.”

Erin: “Chris decided to fucking take that opportunity to fucking pick fights and tell
me how much of a piece of shit I was. And then, so I got with Jesse and it just
seemed easier than dealing with all of that.”

Kelly: “Yeah, but Erin, you've got to change the narrative.”

Erin: “I'm literally admitting fault.”

Kelly: “I know, but you have to understand.”



Erin: “Why do I have to understand when they don't fucking understand what
they're doing?”

Kelly: “You have to have an opportunity to prove yourself.”

Erin: “I know, and they have yet to give me one, because everything that they have
given has been given in doses and as control.”

Kelly: “Okay, then why haven't you gone out and done something for yourself
then?”

Erin: “Because...”

Kelly: “To make yourself a little bit more money.”

Erin: “I've been trying, I've been trying. What do you think I do with my events and
shit? I'm constantly trying to figure shit out.”

Kelly: “Go work during the day. You're only working 14 hours a week. A normal
work week is 40 hours. No shit.”

Erin: “But when you literally are just like, I don't want to do this anymore, and
disgusted by the people that fucking brought you up, and that are your family, what's
the fucking point, dude?”

Kelly: “That's why... No,”

Erin: “it's not going to help me, because you don't know me well enough to know
that that's not how I respond well to things.”

Kelly: “Your family doesn't... Oh, you, anything? no,”

Erin: “they don't, but you know what they do, they, they don't owe me shit, but they
fucking shouldn't fucking up I. Why? why am I begging for, just like for them? I
understand they don't trust me, but all I'm asking for is just to give me a chance to
do to prove it.”

Kelly: “You had the last one, no,”

Erin: “and I've been stuck in here. Yes, reminded of the trauma. I never wanted to
be in L.A. I never wanted to come back here. I hated here.”

Kelly: “You should have done something for yourself to get out of here. I don't
know what to tell you. I'm trying to give you the tools to help you do this on your
own. And you're saying, no, no, no. You're trapping me, because you're only giving
me one ultimatum. We have given you four different plans.”

Erin: “No,”

Kelly: “you haven't. No,”

Erin: “they make sense to me. I'm literally in crisis, fight or flight.”

Kelly: “And when someone is in crisis, fight or flight, what do they do?”



Erin: “They don't even go into 30...”

Kelly: “30-day Treatment Center No. Are you the professional?”

Erin: “I've been in the hospital? You've been doing for 14, I think I'm a little bit
more. You did for 14 years, 14 years now. I've been doing it for 34. I'm very like, I'm
a lot more like, locked in. Okay, all right, I'm just saying, it's just like, Aaron, this is
the I'm trying to tell you, this is I'm trying to tell you. Opportunity for you to be a
parent,”

Kelly: “This is an opportunity for them to be a parent. To get you the right help.
No,”

Erin: “this is not how you be a parent.”

Kelly: “To get you the right help, the right resources. No,”

Erin: “this is not. Because you're not listening to me.”

Kelly: “You're building the credibility.”

Erin: “You're not listening to me. Nobody's listening to me. The credibility? Fuck
with it. I don't need credibility by them. This is all for my mom.”

Kelly: “So you're just a man that they pay for a house for you.”

Erin: “I'm not demanding. I'm fucking begging them for them to just let me get on
my fucking two feet for once. No boyfriend, no distractions, no fucking toxic shit.
And you're not even doing it. Give me 30 days to fucking just show you I'm gonna
get a job, fucking housing, whatever.”

Kelly: “We've waited to the last minute now.”

Erin: “Yeah, but you know what? Last minute. I'm just trying to show up to work.”

Kelly: “The last minute? You have the opportunity to write down every building that
we drove by, to call them, to see if it's...”

Erin: “I don't have money. I don't know my budget. I have... So you... But the
lawyers and shit. But the lawyers and shit. I don't know. I'm like in shutdown.”

Kelly: “They sent you every email. You've had access to every single resource. You
keep saying that you're refusing because you're in shutdown mode to read anything.”

Erin: “Because I don't know this shit. Nobody taught me this shit.”

Kelly: “You think anyone taught me? I had to learn. That's part of being an adult.
Okay. You're not a baby. You're in your 30s. You need to understand that.”

Erin: “Please don't talk to me like that.”

Kelly: “Well, you have to, because I don't know what other way to talk to you.”

Erin: “That's not true. I'm literally just saying. Okay,”



Kelly: “I want you to look at the clock. It's 3 o'clock. The guy's going to be here in
two hours. Is this all ready? We still have to go to Home Depot and get all the
batteries to the place because that's also for your move out. Did you read that in the
email?”

Erin: “No.”

Kelly: “About the lawyer's time? Okay.”

Erin: “Why? So you can spin me out some more?”

Kelly: “I'm trying to get you to focus on what's most important.”

Erin: “So that's what I'm trying to do. Knowing my limits right now.”

Kelly: “We're standing here talking about the same thing over and over again. What
are you talking about?”

Erin: “Because I'm trying to get somewhere with this.”

Kelly: “Okay, well, then come on, let's go in here. No,”

Erin: “like, I'm trying to, like, you guys put me on the fucking street tonight and I'm
fucking, um, I'll drive off you. Where are you going to wellness? Check me, mom?
Can't.”

Kelly: “I don't know what to say either,”

Erin: “Kelly, because I don't know, this is not like crying wolf shit. I just can't do
it.”

Kelly: “I told you. I can't do it. I will not let them continue to fucking do this. It's
been messages after messages, after messages.”

Erin: “Kelly, you're giving me a lot of back and forth.”

Kelly: “What have I given you?”

Erin: “I mean.”

Kelly: “You're thinking it's back and forth because I'm not giving you the answer
that you want to hear. No,”

Erin: “because I'm not getting any answer about anything.”

Kelly: “Erin, it's all written out for you. What else is there to do?”

Erin: “I know it's been written out from the start. That's why I'm like, this is really
ridiculous. I just love that you fucking gave a shit about me. I do,”

Kelly: “and that's why I'm saying, this is your best opportunity. No,”

Erin: “I'm just doing a job, Erin. I'm not stupid.”



Kelly: “Okay, Erin. Do you think if I were to go into a bar and be like, Oh, I want
this type of drink, me, of course you do. That, and I was like, no, this isn't made,
right. And I'm like, I've had drinks since I was 18 years old. And you're like, but I've
been a bartender for much longer. I wouldn't say that.”

Erin: “You would. No, I wouldn't. You don't get to tell me what I'd say and do not
say when I'm told to come into my bar.”

Kelly: “But when I'm just giving you a hypothetical. I'm not Kyle,”

Erin: “I'm not a piece of shit like my mom and dad.”

Kelly: “I'm giving you a hypothetical.”

Erin: “Yeah, I'm not a hypothetical, I'm a person, I'm a human,”

Kelly: “so treat me like one. I am, I'm trying to do something that makes it easier for
you to understand. No,”

Erin: “I'm trying to make...”

Kelly: “I'm saying, like, you're yelling at me because I'm not... Yeah, you... No, but
you're saying that I don't know what I'm doing, that I don't... You didn't say that. Yes,
you did.”

Erin: “No, you don't know what you're... You don't... I don't think you really know
me as well as you think you do. No,”

Kelly: “but you're saying that you don't know my expertise. And what I've been, that
I'm not licensed and all this stuff.”

Erin: “No, this is what you've told me when I had my panic attack.”

Kelly: “But I'm not a therapist. There's a big difference between us. I know,”

Erin: “which I've been wanting since day one.”

Kelly: “And we have, did you got, you have the resources? And you kept saying no,
because you think I'm co-coercing them. You think that's what I'm doing?”

Erin: “I mean, you guys were all, you're getting paid by them.”

Kelly: “By the therapists?”

Erin: “No, by my parents. What are you talking,”

Kelly: “what are you... Erin, it would be true... Oh,”

Erin: “you're speaking with a thera... I'm just going based on what I know.”

Kelly: “You're talking to your friend at a bar who went to rehab four times. That's
what you know?”

Erin: “No, I've talked to a lot of people. I've talked to a lot of people and they all
fucking say, it's bad.”



Kelly: “Aaron.”

Erin: “Yes.”

Kelly: “Okay, are they licensed therapists? No,”

Erin: “they're people who have gone to treatment. And it's not, no.”

Kelly: “Okay.”

Erin: “I'm not doing it.”

Kelly: “Alright, well, then, you can go get another job. And figure out how you're
gonna pay,”

Erin: “because I don't know what else is there gonna do. I don't know what else is
there gonna do. I already told you what I'm going to do. I'm fucking sick of this shit,
dude. I'm sick of this. They're making me sicker. They're causing more damage. I'm
not playing along with their game. My mom is literally a fucking sick woman. I'm
making her fucking kids sicker.”

Kelly: “They don't- they don't- maybe you'd sit there if they wanted to just buy- get
you another apartment. No,”

Erin: “they never have, Dude, they never fucking have.”

Kelly: “You've paid for this place yourself?”

Erin: “I used to When? When I finally came to Jesse. I fucking started covering his
portion of rent just so I could fucking breathe. She never let me breathe. She never
let me fucking get the help I wanted.”

Kelly: “Can you clean this office?”

Erin: “We have a super chocolate. Thank you. I mean, you saw what my dad said
yesterday. These are my parents. These are sick people.”

Kelly: “I'm ready.”

Erin: “Ma'am, I saw Hannah screaming at my mother for her reasoning of trying to
call the doctor while I was in there.”

Kelly: “Listen, if you keep living in the past,”

Erin: “you never- I'm living in the past because this is all I have for them. It's the
same fucking sick bullshit when I'm like, just fucking let me get on my feet, please.
Just let me prove it, let me try. I don't know why I'm doing this. I mean, yeah, it's
Ollie, but like you said, I can't even take care of her. There's no reason for me to
stick around.”

Kelly: “That's not true, Aaron. That is. That's not true.”

Erin: “Yeah, it is.”

Kelly: “Aaron, if you... No,”



Erin: “I'm just, like, not having a good time either. I don't like it here. I'm too
sensitive. It's too... It's just too ugly, dude. I can't do it. I've been begging and
kicking, like, my life for them to fucking just hear me. This is why I haven't gotten
any better, though. So anyway, this is crazy. It's like, what? I do the 30 day and then
they just tell themselves that I'm better? No. That's not how this works. They're
fucking delusional. I like, I just, I don't, I'm trying to, like I'm willing to do, to
compromise. I'm willing to do, like, I don't understand why some people who
haven't spoken to me in a year get to make that choice. They don't give a fuck about
my life. They don't approve of any of it. Nothing I do is gonna change that. I am
who I am. 30 days of treatment isn't gonna fucking change that. Unless I want to do
the fucking work. And I'm telling you how I want to do the work.”

Kelly: “Alright, I don't know.”

Erin: “So I need you to fucking, please. You wanna fucking save me, then fucking
hear me and fucking please.”

Kelly: “I'm hearing you? And I'm trying to do it. The best I know, and the best I
know is you will never get yourself. No, Kelly,”

Erin: “no, Kelly,”

Kelly: “Aaron, give me a chance.”

Erin: “I'll do the outpatient and then maybe if I'm ready, I'll go into the inpatient.
I'm not doing it. I'm not being forced, don't break me when I'm already at my no,
please.”

Kelly: “Yeah, I mean, I there's not, I can't, there's nothing else I can do. I have made
the argument over and over again. I said, she will not go because you're being forced
to go to a residential. You're very much you and the way you do things. Yes, I
understand that. And you want to compromise. You have to realize they have spent
so much money. So far, yeah,”

Erin: “I guess I haven't listened to me, and they've why they fucking listen to their
daughter. I just would not have happened. Yeah, no.”

Kelly: “It's to go into a program where you are talked. You're talking to a therapist
daily, doing it once a week, and seeing a psychiatrist once a month, it's not gonna
help you.”

Erin: “That's not what I want to do, I want to go to therapy once a week.”

Kelly: “That's what, no,”

Erin: “but that's not a week. But like, that's what I used to do. I don't need to go
once a month. Who does that? That's not therapy.”

Kelly: “That's what outpatient is.”

Erin: “No, I'm saying...”

Kelly: “Outpatient, you go...”

Erin: “I'll go every fucking day.”



Kelly: “But that's not how... What outpatient is.”

Erin: “Well, why don't you tell me?”

Kelly: “I did.”

Erin: “Yeah, what? You go on your own and you go get the therapy that you want?”

Kelly: “No. You go to an outpatient program. You sit in group therapy every day.”

Erin: “Yeah, that sounds great. I was doing the meetings every day at noon. I was
going to the fucking AA meetings.”

Kelly: “And then you see a therapist once a month week, and you talk to a
psychiatrist once a month. You need to be meeting with a therapist daily for your
first, you need to do an intensive.”

Erin: “You guys don't know what the fuck you're talking about. You are also not a
licensed, like you are not the one to be making that call.”

Kelly: “Okay.”

Erin: “That's what's nuts. I am very aware of what I need, and this has all spun me
out into, like, even more chaos. Alright,”

Kelly: “what's an outpatient program? Name the levels of care for me, please.”

Erin: “No, I mean, what is it?”

Kelly: “You know it. You said, you know it.”

Erin: “I'm saying like, I've done therapy in my life and I'm willing to, like, take this
step.”

Kelly: “But you need to understand, you need something more intensive. I know.
Outpatient. Erin, you're saying you're about to kill yourself. You're saying you can't
live a life normally because you're in such disarray.”

Erin: “I'm going to kill myself because this is the fucking nastiest shit I can fucking
think of in my life. This has been happening to me since I came out, since I was a
little fucking girl. This isn't just something I developed. This has been me fucking
begging them, both of them.”

Kelly: “I want my whole fucking life.”

Erin: “Please understand that these are the people who are supposed to be my. How
do”

Kelly: “I argue in my defense? I'm not even trying to argue. I'm begging for them to
fucking. Then you have to do something for yourself and do it on your own, right?
Well, see, it's crazy, because this is how my mom”

Erin: “wants it.”

Kelly: “No,”



Erin: “I've had to accept that one.”

Kelly: “It sucks.”

Erin: “No, this is how you want it. No,”

Kelly: “it's not. Are you kidding me? Aaron,”

Erin: “how I want it is, I'm going to go fucking strangle myself with a belt in my car
fucking tonight and fuck all y'all. This is- Chris, you know what's gonna happen?
This is just gonna- this is just gonna keep fucking me up. More- the more and more
that they do this, they're just gonna keep fucking me up more, and it's really fucking
disgusting. Ah, you're doing what you should be doing, you know?”

Kelly: “If your mom was here, all you would be doing is screaming at her.”

Erin: “No, you do the fucking... I'm not the fucking psycho, it isn't her,”

Kelly: “I'm not defending her in any means.”

Erin: “I'm not even screaming at her.”

Kelly: “I know, but if you were to see her for the first time on a day like today, it
wouldn't go well, I'll tell you that much. She's guilty,”

Erin: “she knows she's hung. I'm a fucking kid. I'm gonna start boxing at whatever's
in the bathroom.”

Kelly: “We have an hour left.”

Erin: “Maybe if you guys fucking kiss me, it's funny. It's so big, I might... That's
what's been happening. It's just been getting worse and worse and worse, and I
knew...”

Kelly: “What would get worse and worse and worse?”

Erin: “This, with my family, has gotten worse and worse, because they don't know
what they're doing.”

Kelly: “You're right.”

Erin: “No, they really don't know what they're doing. I'm not even like... Thank
you.”

File v2 — No usable speech (2 min)

No usable speech. Audio contained predominantly silence or non-speech
background. Both engines hallucinated YouTube boilerplate. Skipped.

File v3 — Kelly phone briefing (6 min)

Kelly: “Do you have to report it now?”

Other: “Will you send it to my mom?”

Kelly: “If you want me to?”



Other: “Because I got something I want to say.”

Kelly: “Okay. Aaron, I don't know what else to tell you. Hi. You know,”

Other: “just in the middle of a move. What's going on? Well, this is Kelly.”

Kelly: “She's a favorite of my family to do what they should be doing. We're about
30 minutes away. Okay. I'm getting a big day, I'm getting rushed, I'm in crisis mode.
And I'd like to just, I wish my family would show up.”

Other: “I got you. Yeah, so I'm fine, but she's gotta do her job. Okay, well, what are
you gonna do?”

Kelly: “Yeah, yeah, doing your stuff again. Okay, I'll stand here then. I am through
her mental health opinion. I was heard by her family a few months ago that she was
navigating the eviction process and everything like that. And hopefully, you know,
before getting into therapy, she's going to get into the and. So we have been giving
her everything that she needs in order to make an option for her. Figuring out job
options, housing options, treatment options, or, you know, whatever she wants to do.
She's 34 years old. She can make a decision on her own. She's over the age of 18.
She can go to prison if she wants to or not. Today, we have to be out of here by 5
p.m. We've been with movers for the last three days. She keeps refusing to do
anything. And then, for the last two days, she keeps saying, If you guys don't
fucking pay for a house for my house, pay for a new house. Put me into outpatient
treatment, just individual therapy, then I'm gonna kill myself. And she keeps saying
that she's gonna hang herself in her parents front yard with a belt this afternoon once
we pack everything up and when she leaves. So I have everything recorded on tape
as well. It's part of my contract, right? So, it's gonna work out. Because she's been
working at the retirement home and I don't believe it, but I think she's in a very bad
position where I wouldn't apologize. I'm not kidding.”

Other: “I'm not kidding.”

Kelly: “When was the last time you saw her?”

Other: “Two years ago. Two years ago? Yeah.”

Kelly: “And what was the response to that? Was that when you were? Yes.”

Other: “I came on board and I was like. You already had 10 year on you. And I'll
put this. You have an ID, ma'am. Hey, Keith. Can you shake on it as well? Sorry,
Keith. Alright. Yeah, if you have it,”

Kelly: “that would be better. I can't help, I can't take over the age, baby, I can't do it
for her. Today, the landlords, since November, we've been doing this, but I came on
board in January and we created, It's against the law of the left. We just created a
plan, She has known what her next step should be. And she's basically demanding
her family pay for her house for her to move into right now. We told her it's not an
option. And her options were I give her research trip to LA, she got options. I have it
all documented as well. I know, this is just breaking my heart. I just want a break.
Aaron, we've been trying to give you the break. No, you're fine. You're just being
played by my parents to do what they tell us to do. Nobody's gonna mind. Okay,
Aaron.”



Other: “Do you have a business card or an ID or anything like that that we can- Do
I? Yeah. Yeah. Let me tell you guys. Yeah. Yeah. Okay. I'm just trying to figure out
the- Hey, Abby.”

Kelly: “Have you guys been listening by chance? Hello? Have you guys been
listening by chance?”

Other: “Doors.”

Kelly: “Doors? Yes. Just in case. Hi, I'm Kelly. Hi, Kelly. I'm her mental health
companion. So I'm here to navigate her addiction. I've been here for the last few
months. I just, if anything, you know, if they're asking any questions about, like
anything for today. I mean, we know history. Yeah.”

Other: “If anything, you know what they're asking questions about, like anything
for today? I mean, we know history. Thank you.”

File v4 — Direct exchange (11 min)

Erin: “They don't get to just keep, like, blocking me away to take the better- This is
not- This is really not what I- This is not what I'm saying. Exactly why I put that.
Hello, I'm trying to respect the fact that there's help being offered, so why not let me
just fucking start somewhere fresh, start over. I actually want to take the steps and
do it on my own. Isn't that so much more rewarding for me?”

Kelly: “Aaron, we're down to the wire and to the crisis zone. Yeah,”

Erin: “we're down to the wire, but I also need a place to stay.”

Kelly: “And I've been telling you.”

Erin: “I'm not going to. They have a spare bedroom.”

Kelly: “I don't know what to tell you.”

Erin: “You can't take me away from you. That is my healing, that is my heart, that is
my everything right there. You can't take that away from me. I can't heal that way.”

Kelly: “Do you understand that? Yeah, I do.”

Erin: “Get out of these loops, but they just keep putting me back in the same ones,
so... I do, I want to be better, I want to do all the right things, But it's like, you can't
just keep on telling me I'm something I'm not when I'm trying. Even if it doesn't
seem like I'm trying, I'm fucking trying.”

Kelly: “Alright, it's 3.30.”

Erin: “Why would I trust someone who would let loaded guns be pointed at my
fucking head? Why would I trust someone? Why would I trust someone who doesn't
fucking wanna be here now? They don't feel safe. Yes, they do.”

Kelly: “I'm going to go ahead and toss these because I don't know if you're using
this anymore. What? What? What? What? What? What? What? What? What? What?
Baby,”



Erin: “what are you doing? What? What? What is it? What? What is it? What is it?
What is it? What is it? What is it? What is it? What is it? What is it? What is it?
What is it? Did you toss that? I thought I did, though. No, I put it on the side. I
understand you're doing what you can. You're doing your job. You're trying to make
everybody happy. You're trying to fucking do what you think is best. And honestly,
like, I'm so sick of everybody telling me what they think is best when no one's
listening to me. I'm right here in the same fucking shit situation because I've just,
this is what it's been with them. I play by the rules or I don't fucking help. It's not
help. More fucking trauma. And then they can be like, oh well, we tried, Erin, we
tried. No, you fucking didn't. You didn't fucking try worth a damn. You hired help.
You can't shut up for a fucking kid. I didn't fucking ask to be here. And had they
listened, I wouldn't be in this fucking shit-mess. You get me? No, had they listened
to me, I would not be in this mess. Yeah. Thank you. Good thought.”

File v5 — Recording referenced (17 min)

Erin: “You've had an opportunity to speak. No, I have not. Absolutely not. I have
not because I have missed into this. Do you think it's the wrong call for me to make
that- I think all of this is the wrong call because nobody is listening to me. And you
guys are doing serious damage.”

Kelly: “When you tell me you're going to kill yourself in your parents' front yard
tonight with a belt.”

Erin: “Okay, and then I'll tell the cops that my mom hits me and calls them. I mean,
it's all documented. I'll show them the video that I have from my ring camera of her
calling, of me calling her on Thursday and then showing up on Friday. What is
that?”

Kelly: “That was like two years ago. No,”

Erin: “this was not. This was recently.”

Kelly: “It doesn't matter.”

Erin: “It does matter because it's trauma that's been done to me.”

Kelly: “Okay, Karen. I can't argue with you this anymore? No,”

Erin: “because you just have to. No argument. I'm sorry.”

Kelly: “Okay.”

Erin: “You don't.”

Kelly: “Okay.”

Erin: “You guys are actually doing, like, really damage.”

Kelly: “Okay.”

Erin: “I don't know what it is that you guys think that is actually like being
accomplished here, but no one is listening.”

Kelly: “All right.”



Erin: “And you're putting me in this crisis and this fight or flight mode, even worse.
So that's a set up.”

Kelly: “Erin, we have given you.”

Erin: “You have not given me shit.”

Kelly: “I have given you therapists. No, you have not.”

Erin: “You've given me shit when I'm in full blown shutdown mode. That's not fair.
That's not actually giving me fucking hell. Well,”

Kelly: “when is it that you're not in full blown shutdown mode?”

Erin: “I don't know when I can get one thing fucking done and then move on to the
next.”

Kelly: “You haven't been able to get to that point,”

Erin: “so why- because you haven't been helping me. Nobody has been helping me.
Okay,”

Kelly: “Erin.”

Erin: “I've just been fucking sitting here just, you know, broke and not knowing
what to fucking do because I can't- I'm so heartbroken that my family is fucking not
showing up.”

Kelly: “Okay, Erin.”

Erin: “And I'm being fucking recorded right now, too. I mean, I think it's a valid
argument to have, like, a non-biased professional fucking...”

Kelly: “Erin, I have given you those resources. Okay,”

Erin: “so why do I have to... No, you have given me the resources, but I'm not in the
place to do that yet until I get out of here. Because that's how my brain operates. I'm
just trying to communicate with you.”

Kelly: “Okay.”

Erin: “There's no excuses. This fucking sucks. Okay. I really want the help, but you
guys are only giving me the help that you guys are offering, and that's not okay.”

Kelly: “Because the help you're asking for is for us to get you a new apartment
somewhere. Yeah,”

Erin: “Kelly, you said that you were going to send me to, like Hawaii and all sorts
of shit. I said that if we were going to send you,”

Kelly: “if you wanted to go to residential, I would try to help you figure out where
you wanted to go to residential. Did you say you wanted to go to residential? No,
you said you didn't want to go. Right,”

Erin: “so why would you think that this would be...”



Kelly: “This is the only resource that makes the most sense with what you're dealing
with. No,”

Erin: “it doesn't, because you are... You literally told me I had BPD yesterday. I'm
like, I don't have BPD, I've been tested.”

Kelly: “That's insane. That's nuts.”

Erin: “That is nuts. This is psycho talk. That's where I'm at. You guys are not... You
should not be calling the shots here. This is very, very, very dangerous territory. I
think it would push anybody there. And you think, like, blowing it off, sucking it, is
like, gonna stop anything? No. They don't fucking show up. They don't give a shit.
They don't care. Kelly, I'm glad you're still watching.”

Kelly: “You told me the documents basically say that you say you keep doing it. So
you're just talking- Okay. And you're not. I have to call the protocol.”

Erin: “That's fine. And someone said, You're not even doing your job.”

Kelly: “Okay.”

Erin: “What are you doing, but doing what my mom asked you to do?”

Kelly: “Okay.”

Erin: “You're not advocating for me. You're not helping me. And I'm right here. I'm
fucked. Okay. I'm fucked. Okay. I'm supposed to trust you, which I don't anymore,
which I haven't for a minute.”

Kelly: “Okay, then don't trust me.”

Erin: “Because I can see through this bullshit. I'm not dumb. I'm not dumb, dude.
Come on.”

Kelly: “I'm going to have some boxes and I'm starting to let you in, Jack, because
we're at 430 and your landlord's coming at 5.”

Erin: “Okay, so someone with ADHD, do you think that like rushing them and then
not having a plan B for any of this? This is a plan B. No, where's my other option?”

Kelly: “What other option? Tell me what other option there is.”

Erin: “So you're just sort of going to be cool with me, just sleeping on the street?”

Kelly: “That's, I've given you every fucking option there. I don't know what else
there is.”

Erin: “I'm sorry.”

Kelly: “When you're setting it up,”

Erin: “just look and use it. Just sit. I'm trying to communicate with what I need and
nobody's listening. I'm trying to tell you guys. I've been in court before and I
wouldn't be looking at having to rush out of this.”



Kelly: “Erin, we're not rushing, Lila.”

Erin: “You can't tell me. Have they listened to me. I would not have been evicted.
Okay?”

Kelly: “Erin?”

Erin: “No. Come on.”

Kelly: “I can't listen to this anymore.”

Erin: “I can't. I can't. See? I cannot continue to be treated like this. This is not
support. This is not help. This is not unhealthy. What are you... Eric,”

Kelly: “we do give a fuck. That's why we try to make the options be done. No, you
don't give a fuck.”

Erin: “You give me the light-saddest options. The grossest options. The most
pathetic options that are gonna make me worse. Okay. Make me... You guys are
setting me up for a fucking... I don't want any of that shit in the box because those
are all like fucking nice things. And I guess I have no say in anything anymore.
Aaron,”

Kelly: “have you been doing this since the beginning?”

Erin: “I'm literally like, this is my life.”

Kelly: “Well, we have to get you out of here, so I'm going to put it in boxes. It's
going to be fine. It's in safe storage. You're going to have options to go through it all,
wherever you end up being. But right now, you have to get out of here. I'm sorry.
You have to be real here for a second.”

Erin: “Yeah, I'm being real. I'm being real. First ticket. Yeah.”

Kelly: “This is all a lot of conversation.”

Erin: “This is all a lot. Oh my god.”

Kelly: “It is because you're not taking those seriously.”

Erin: “What do you mean? Nobody is taking... I'm literally just showing them what
I can do. Thanks. But nobody is taking me seriously. Nobody is listening to me.
Nobody is aware of the damage they've done. Can you just not, because the people
going back, I will do that, please? Can you just let me have one fucking choice in
my life? This is like, what's insane. It's like, I've done it. I just can't. Thank you. Are
you supposed to trust the people that are literally not even here helping?”

Kelly: “Hey, No, you're not accepting the proper help. You want to do this the way
you want to do it.”

Erin: “You are not accepting the fact that they are not right in the head. Where do
you think I fucking get it from? Okay. Their boundaries? I mean, I just thought, in
order to get you guys to fucking listen and take me seriously, so... Because I'm not
going to put you guys to sleep.”



Kelly: “No one is locking you up.”

Erin: “Put yourself in my situation. This is me being forced into a situation that is
not the help that I need. No one is listening.”

Kelly: “You're not listening.”

Erin: “I am listening. Trust me, I'm like. Jesus, take the wheel. I am listening. I'm
willing to take the steps, but you're not willing to meet me in the middle and listen,
I'm already in fire. I'm already in the clinic. Why would you put me in a further
form?”

Kelly: “You guys are putting me in a dangerous situation, you are, that is what you
are doing.”

Erin: “No, that is what you were doing.”

Kelly: “No.”

Erin: “Yes, I'm trying to tell you, I'm willing to do the things that need to be done. I
also need a little bit of like, what the fuck,”

Kelly: “Erin,”

Erin: “tell me you can eat that. Please. I just want to f**king, f**king eat that.
Please. I didn't find”

Kelly: “somebody.”

Erin: “I was there, I thought.”

Kelly: “I do. I did it for the long time. It's all I can get now. Some of us are doing
that stuff, so you can put your stuff.”

Erin: “What's crazy, though, is like, you know, I can also, like, handle this like an
adult. You guys, let me. Like, I've done this in other situations. Do you understand?
You understand? Or you just don't give a fuck? I understand the time. I'm literally
like, this is my life and I'm going to fight for it until I'm done fighting. And you
guys...”

Kelly: “That's what we're doing, too.”

Erin: “No, you're not. No, you're not. You're literally just, you're doing, they're
doing the little, you know, so they can look under their little fish and do a little
fucking rock. While their daughter, their fucking leaguer daughter, is in a treatment,
so my mom can tell all her fucking friends. And then, you know, because you know
what she's going to say? She's fucked. I'm doing all this part. You need to do your
clothes.”

Kelly: “What? I'm just trying to... See, I have to do something. What are we going
to do? No, I've asked you a million times.”

Erin: “We need to start putting this together. Sure. I'm also in fucking... I'm not here
right now. Are you serious? And I keep saying, okay, let me do this. And you kept
telling me, no,”



Kelly: “so I said, I'm going in here. Please focus on this. That was 30 minutes ago.
We can still put some of this when we finish that, and I don't know how to do this.”

Erin: “I don't need help, I need somebody to fucking... It's a key number for this
back door.”

Kelly: “Is the key different for this back door? Yep.”

Erin: “Where's that one? In the back. Yeah, I think we should all go sit and talk to
somebody today. I think we need to go sit on the floor. You guys go.”

Kelly: “Yeah,”

Erin: “how can you do that? Because I need somebody to fucking actually... Well,
Erin,”

Kelly: “we've been asking you to do that for weeks.”

Erin: “Well, I'll tell you guys, I really have been, like, traumatized after, and I'm just
like, I'm here and I don't want to be here. So, I'm just doing what I'm saying. I'm
doing it. I'm doing all the nice things. I'm trying to do that.”

Kelly: “To be here.”

Erin: “I just, I really think it's important to note that this is all happening because
they didn't listen to me. No, Kelly, that is straight up facts.”

Kelly: “What is your go-to keep with you stuff and what's going in storage?”

Erin: “I... I hope this is being recorded because this has got to be a fucking joke. Do
you not see me right now? Like, I'm literally just trying to fucking, like, not... I'm
full blown, freaking out, and this is not okay.”

Kelly: “I'm asking you a simple question.”

Erin: “It's not a simple question.”

Kelly: “Okay.”

Erin: “No one's meeting me halfway. No one is meeting me anywhere.”

Kelly: “Can you just load up stuff in my car?”

Erin: “Yeah, should I go down there and talk to them? Yeah, sure.”

Kelly: “Let him come up here. Let him come up here. No,”

Erin: “I'm gonna go talk to them.”

Kelly: “Okay.”
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Erin: “Have a relationship with this dumb bitch?”

Kelly: “Erin.”



Erin: “No, I'm just curious, though, like, what are some things that people are like-”

Kelly: “I have no idea.”

Erin: “Put me in this war cycle. Like, you know, my dad was the one who had to
come and get me out of Utah. He was the one that had to fucking be like, Erin's
gotta come save with you guys, cause I'm gonna go to jail for murdering this fucking
fool. So, none of this, I don't know what is making it naked, none of it is a fucking
lie.”

Kelly: “Alright, we need to start going inside the car.”

Erin: “Is there, nobody tried to put the issues for two seconds. Erin,”

Kelly: “we're just going on break and I can't. I'm not,”

Erin: “you're not in, but you also have a place to sleep tonight, I know.”

Kelly: “Because I think it's a step they needed to do. Yeah,”

Erin: “but you also said they didn't even come from a very, you know.”

Kelly: “And so do you.”

Erin: “No, I don't.”

Kelly: “Your family, my family is very middle class. My family is very middle
class. I was, we lost our house. Okay. Well, I don't care. I don't care about that either.
It doesn't matter.”

Erin: “I'm just saying, you have a mom that wants to be a mom, regardless.”

Kelly: “And you have a mom that wants to be a mom. If you were in the daycare,
then she would have let you be addicted without having any of this help here. You
would be in this position without anything.”

Erin: “Yeah, that's kind of where I'm at.”

Kelly: “The police would be pulling you out of the house. No, they wouldn't. Okay.”

Erin: “Because they'd be escorting me in my car every single fucking time.”

Kelly: “Okay.”

Erin: “That's what's nuts. I don't know why, why is my truth not...”

Kelly: “real. I mean, you have your own reality you want to live in. No,”

Erin: “I don't.”

Kelly: “And what you're saying is different than ours.”

Erin: “Well, how about my own reality? I'm not only just stating facts because I
want to do better.”

Kelly: “If you want to do better, Erin, then take the steps to do better.”



Erin: “That's not the steps that I need. I'm not going to take.”

Kelly: “Okay, the steps that you've been taking. Let it be here. Okay, Erin. I'm not
going to give up that. I still need to go to Home Depot and get you the batteries
because you threw them all. Workwear and storage. We cannot keep wasting time
anymore. You're in a legal situation.”

Erin: “I need somebody to give a fuck.”

Kelly: “I am trying to give you a fuck. I don't know what else to tell you. I didn't
care. I wouldn't eat your cleaning things as a garbage can because you couldn't do it
yourself.”

Erin: “No, I can do it myself. I'm not. No, I can. I'm just.”

Kelly: “Then what are you doing? You've been sitting in the living room since 10
a.m. Yeah,”

Erin: “and sitting in the living room,”

Kelly: “yeah. 40% of progress has happened.”

Erin: “Literally being like, what the fuck am I gonna do? because this is fucking.”

Kelly: “You're acting like this just came out yesterday. No,”

Erin: “this is also just like, I cannot believe that these two are just fucking sick and
twisted.”

Kelly: “Okay.”

Erin: “Like, I don't, what, what about what I'm saying is wrong, I'm just trying to
understand. Like,”

Kelly: “I'm not trying to dictate anything,”

Erin: “you guys are trying to dictate my life and my feeling, and that is not right.
No,”

Kelly: “we're not. We're saying, okay,”

Erin: “you're 38,”

Kelly: “39 years old,”

Erin: “you are an adult, you don't want to be an adult. Yep,”

Kelly: “that's not true. It's okay. I'm a fucking person?”

Erin: “I'm not being given an opportunity to fucking actually do anything, so then
why do anything? I'm just like...”

Kelly: “What were the last four months,”

Erin: “Erin? The last four months have been me being completely fucking broken.
Broken in a sense...”



Kelly: “It's going to be the same narrative again.”

Erin: “No, because it would be actually giving me a chance to reset... Somewhere
else and just reset. I need a reset.”

Kelly: “And we're doing that for you. You are not capable of doing it by yourself.”

Erin: “Yes, I am. Okay. It's one o'clock. It's not good for me. I never wanted to
come back here.”

Kelly: “Well, then you have the authority to do it yourself. Change what you wanted
to do. If you wanted to live somewhere else, you could have gotten a job somewhere
else.”

Erin: “OK, well, I also just like trying to show up and do the right thing. All right,
well,”

Kelly: “now I'm going to show him do the right thing. And now I have to do the
right thing. And it's the”

Erin: “You want to call him? We'll be alone for like 5 minutes and watch what
happens. What's gonna happen?”

Kelly: “Watch. What?”

Erin: “Just watch.”

Kelly: “Okay, clean up?”

Erin: “Yeah, watch. Watch that happen.”

Kelly: “Is that what's gonna happen?”

Erin: “Yeah, just like if I was to be given a little bit of fucking leeway to be an
adult, then I can fucking breathe.”

Kelly: “I will be back at 4 o'clock. 4.15.”

Erin: “Cool.”

Kelly: “All of this needs to be done?”

Erin: “Sure.”

Kelly: “That needs to be done. Okay. Cleaning up needs to be done. Okay,”

Erin: “then you need to call my family and tell them what the fuck is going on.”

Kelly: “What's going on?”

Erin: “You know what's going on. There's no compromise on it. Like, this is not...”

Kelly: “There's no more compromises. You're right. Because we've done it all.”

Erin: “No.”



Kelly: “Yes. Well,”

Erin: “I literally don't want to be a fucking person.”

Kelly: “Karen, I can't keep hearing you say the same things over and over again.
Because I don't know.”

Erin: “I'm just like... Be so fucked over here. Why is that not fair? They're just
giving it chance to start somewhere else. We are.”

Kelly: “Yep, we are.”

Erin: “No, you're not. Okay, you're locking me up and that's not what I need. Also,
like, if I don't just, like, I'm not going to sit. Like, even if you put me in there, I'm
literally going to walk right out.”

Kelly: “Okay, then you can do that.”

Erin: “So then why would I do that?”

Kelly: “Okay, then don't go.”

Erin: “That makes more sense for me to want to do that when I want to do that,
because that's more rewarding.”

Kelly: “You can't force therapy. You can't force fucking, like, you can't force
someone in anything.”

Erin: “No, last time they did that....You. Don't have to see me like this. Don't
fucking control me this way. I'm never gonna get better because this is all they're
gonna do. Do they want me to suck a dick under the fucking bridge or something?
Like, I'll do whatever the fuck I need to do. That's like where I'm gonna be. It's a lot
safer... Um...”

Kelly: “Yeah. I can, I have to do this for you, like, clean this up.”

Erin: “No, I can do this for me. I need somebody to fucking actually advocate for
me.”

Kelly: “Okay.”

Erin: “Seriously.”

Kelly: “Alright. What is your plan gonna be?”

Erin: “My plan? My plan, what I would like in an ideal world.”

Kelly: “In the next hour and a half.”

Erin: “This will be done. I just need somebody to fucking show up for me for once.
Like, for real.”

Kelly: “Okay.”

Erin: “I'm sick of being in this panic. I'm sick of being put in that.”



Kelly: “Okay, well...”

Erin: “Because that's what this whole thing has been to me. It's just been like,
fucking, I feel like it's just like one thing after a fucking other, and I'm just like...”

Kelly: “Fuck, Okay, you know what? I'm gonna start doing this. No,”

Erin: “stop, Okay. Fucking, this is what I mean, let me fucking be do something.”

Kelly: “In that package I sent you,”

Erin: “there are a list of... You're going to tell me this right now, while you tell me I
have another package left?”

Kelly: “Well, I have to talk to you again.”

Erin: “Yeah, I know. That's why I've been trying to bring it up.”

Kelly: “Your plan is not a peaceful plan, my dear.”

Erin: “Okay. Yeah, I think it is. If you guys are in action, hear me out. In your...”

Kelly: “In your... In your... In your... There are shelters in the area in Hidau. If you
do not want to sleep in your car.”

Erin: “Do you know what a neighbor's that is? Do you know what a neighbor's that
is? Those are not safe places. This is why I don't trust them.”

Kelly: “Aaron, and that's why we're trying to take you to a safe place? No, you're
not. And give you the options?”

Erin: “You're not. What is this place? You've been telling me about Hawaii and all
these other places. That was bullshit. What's this place, then?”

Kelly: “Do you want to go?”

Erin: “Do you realize that, like, I'm going to... You guys are actually going to
fucking kill me. It's nuts.”

Kelly: “Okay.”

Erin: “No, this is... Yeah, okay. How many times do I have to fucking tell you guys?
This is not help. This is not support. This is not how you do it. You can't force
someone to do it.”

Kelly: “We have been forcing you. You've had four months to make a decision for
yourself.”

Erin: “Four months, and my family's been breaking my heart the entire fucking
time.”

Kelly: “You can't... Okay. You're in the way of the family.”

Erin: “Oh, yeah, because they are...”

Kelly: “I'm forced to do stuff in it.”



Erin: “I'm trying to take care of me, I'm trying to take care of Dolly, I'm trying to do
the right steps, but you guys need to fucking give me... Because you're not fucking
letting me.”

Kelly: “Because what do you do on your own that's destructive?”

Erin: “You don't know that. What do I do, what do you think I do on my own?
That's destructive?”

Kelly: “You're not making conscious decisions.”

Erin: “That's not true. You're not in my head.”

Kelly: “Okay.”

Erin: “I literally have not been heard once about what I would like to do or what my
plan is.”

Kelly: “All right.”

Erin: “Because it just seems like, oh, that's not feasible. Well,”

Kelly: “then do your own plan. No one's telling you not to do your own plan.”

Erin: “Yeah. Well, you know what? It's hard to do that when you've fucking been,
when you're here.”

Kelly: “And how did you get here?”

Erin: “Because of them.”

Kelly: “Okay.”

Erin: “Because nobody fucking listened to me.”

Kelly: “All right.”

Erin: “I'm actually sorry to chat to you today because I tried to set a healthy
boundary and my mother backfired. So who do I gotta call?”

Kelly: “What do you mean?”

Erin: “I need to talk to somebody over there because this is not...”

Kelly: “Over where?”

Erin: “My family. I need to talk to somebody.”

Kelly: “About what?”

Erin: “About all of this. Because this is not...”

Kelly: “Well, you can call them after you're done doing this apartment, because
legally you have to be out of here.”

Erin: “I can go... Legally, I can just tell them to fucking suck it.”



Kelly: “Okay.”

Erin: “Clean up my mess.”

Kelly: “Well, that's immature.”

Erin: “Well, this is really immature, too. Nobody's... Like, I'm literally over here,
just like, hey, I would like to have a say of what, you know, my life. And everybody
thinks that they got me figured out, and they don't. Can you please just go to Home
Depot?”

Kelly: “I can't. Why? Because I looked at the clock, and we have no time left. And
I'd rather you get fined for not having batteries than having a totally messed up
place.”

Erin: “You know, something to think about, too, like, if I was to stick around, like,
you know, when my mom is old and shit, like, that needs to be put away, she's
fucked.”

Kelly: “Okay.”

Erin: “So, I mean, this is all just going to get real bad. Really, really bad. Because
you guys are going to force me here and then it's going to get real dark. And I'm
gonna be like, hey, tried to tell you guys, and you guys aren't fucking listening to
me, so then I gotta go there, and it's not good, and you're not gonna know where I
am, and that's that, so...”

Kelly: “What do you mean, that's that?”

Erin: “That's that. You guys, I'm gonna fucking, I'm gonna make everybody fucking
pay.”

Kelly: “By doing what, Erin?”

Erin: “By fucking... Putting an end to my fucking suffering because this shit is
fucking like, insane, heartbreaking. You know, I'm gonna have to do a wellness
check on you now. No, you're not, because you're literally I'll just fucking be gone.
Good luck finding me. Okay. Like, I'm... Also,”

Kelly: “my friends, dude. I'm not joking. Okay, then I'm gonna have to call them
right now. I'm sorry. I can't keep doing this to you. Okay,”

Erin: “then I'll just go down the street, and literally the guys that'll show up are my
homies.”

Kelly: “Okay.”

Erin: “And then I'm gonna be like, hey, here's the deal, guys. I'm getting evicted.
My shit, mother. Here's my paid babysitter and manager, who, um, is it, you know,
anybody who should be... None of these people are actually... Should be making this
call.”

Kelly: “Okay.”



Erin: “So, yeah. Go ahead, I mean, it's gonna happen, it's the same, shit's gonna
happen like it does every other fucking time.”

Kelly: “Well, I'm gonna do it now, I'm sorry.”

Erin: “Sick fucking scene. Cause if I was the fucking cop and I rolled up and I
heard what was going on, I'd be pretty fucking like, wow, that sucks.”

Kelly: “Erin, I've given you an opportunity.”

Erin: “Kelly, I've given you an opportunity to not be a fucking lying, fucking person
that's making mental health like, not okay. But like, this is not cool. This is not cool.
You guys are all hurting me.”

Kelly: “Alright.”

Erin: “So I'm just gonna go and then you can just take my shit and then I literally
am done here because I'm just done with all of you. This is fucking, no. Like, I'm not
doing, I'm not playing by your guys' fucking rules. I'm not doing that.”

Kelly: “Okay.”

Erin: “Like, I will go, yeah, I'll go fucking become a bum on the first street. Thank
you very much for your help. There was no fucking other, there was no, this was all
just what it was going to be from the get-go. All lies. Alright. Yeah, I mean, like,”

Kelly: “can we just admit that? It's not a lie, Erin. You are choosing to see what you
want to see.”

Erin: “What?”

Kelly: “You're choosing to see what you want to see.”

Erin: “No, I'm choosing to literally, I'm just like looking at the facts.”

Kelly: “Okay.”

Erin: “Like, I don't want to even put this on you. I just wish that you fucking... I
wish you actually took me seriously. I mean, I'm completely right in the sense that
nobody is qualified to be thinking this at all.”

Kelly: “Okay. Well... I'm going to call 911 now.”

Erin: “Okay, then you're going to look like an idiot, and then I'm just going to be
the same shit that's happened every time.”

Kelly: “Okay.”

Erin: “And then you're going to make this look worse, and then it's just, I'm just
going to... I can't stand here. I'm just going to go do it more.”

Kelly: “Do what more?”

Erin: “You're just going to push me to want to do it more. Erin, I just can't...”

Kelly: “So you can't stand here and then just lie to me.”



Erin: “That's what's happening. I'm just going to do the lying.”

Kelly: “Okay, I can't keep standing here and saying that you're going to...”

Erin: “I'm talking to our home depot. I'm fucking doing this.”
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